
 

Dear Patients of Portway Dental Centre, 
  

We hope this letter finds you and your family in good health. Our community 

has been through a lot over the last few months, and all of us are looking 

forward to resuming our normal habits and routines.  While many things have 

changed, one thing has remained the same: our commitment to your safety. 

Infection control has always been a top priority for our practice. 

 

Acquiring the necessary personal protective equipment has been challenging, 

but we are happy to announce that we have been able to secure these items 

and that our office will officially re-open Friday, May 22nd and will be 

scheduling emergency appointments at this time.  

 

We follow infection control recommendations made by the ODA (Ontario 

Dental Association), the RCDSO (Royal College of Dental Surgeons of 

Ontario) and Public Health.  We follow the activities of these agencies so that 

we are up-to-date on any new rulings or guidance that may be issued. 

  

You will see some changes when it's time for your next appointment. We have 

made these changes to help protect our patients and our team. For example: 

  



*Upon booking your appointment, we will ask you some screening questions. 

You will be asked those same questions the day of your appointment. 

  

*Hand sanitizer will continue to be readily available throughout  

 our office. 

  

 *Appointments will be managed to allow for social distancing 

  between patients. There will only be one patient at a time in our office. 

  

For our orthodontic (braces) patients: Please contact us if you are 

experiencing a problem with your wires that are causing you pain or 

difficulties. We will be contacting you soon to make arrangements for your 

wire change. 
 

We look forward to seeing our patients again and are happy to answer any 

questions you may have about the steps we take to keep everyone safe. 

  

To make an emergency appointment, please call the office at 905-643-4334. 

  

Thank you for being our patient! 

  

Sincerely,  

Drs & Staff at Portway Dental Centre 

http://www.portwaydental.ca/ 
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